To: Business Rates Department, [Name of Local Council] Date: [Insert Date] Subject: Inquiry regarding Business Rate Relief and Grants for [Your Business Name]

Dear Business Rates Team,

I am writing to you as the owner of [Your Business Name], located at [Your Business Address] (Account Reference: [Your Business Rates Account Number]).

Following the recent revaluation and the updates announced in the Autumn Budget, I would like to clarify the support available to my business for the upcoming 2025/26 financial year. As a [Pub / Local Small Business], the recent changes to rateable values and relief percentages significantly impact our overheads.

Specifically, I would like to request information on the following:

Retail, Hospitality and Leisure Relief: Please confirm the criteria for the 40% relief for the 2025/26 period and whether this will be applied automatically to my account or if a formal application is required.

Small Business Rate Relief (SBRR): Given our current rateable value, could you confirm if we remain eligible for SBRR and if there are any local "top-up" schemes available?

Supporting Small Business (SSB) Relief: If our business rates have increased significantly due to the loss of previous eligibility during the revaluation, do we qualify for the SSB relief which caps increases at £600 per year?

Discretionary Grants: Are there any local authority-specific grants or hardship funds currently available for independent businesses or hospitality venues in our area?

I would appreciate it if you could provide the specific eligibility criteria for these schemes or direct me to the relevant application forms.

Thank you for your time and for the support you provide to the local business community. I look forward to your response.

Yours sincerely,

[Your Name] [Your Title/Position] [Your Phone Number] [Your Email Address]

